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SECURITY OF PERSONAL PAPERS

· Tear up or shred Statements or anything showing account numbers and address
· Keep cheque books and credit/debit cards separate

· Always check bank statements against receipts and debits

· Never disclose your PIN number to anyone

· Don’t let credit/debit cards out of your sight when paying your bill

· Make sure you contact your Bank, Building Society and any other organization from whom you will be receiving correspondence, with your new address when you move.

STAYING SAFE AT HOME

· Draw your curtains as soon as it gets dark

· If when you get home you see signs of a break-in, go to a neighbour and ring the police

· If you are selling your home – don’t show buyers around on your own.  Make sure that the Estate Agent comes along

· When you are in the front of the house make sure the back door and windows are closed and locked and vice versa.

· Don’t open the door to unexpected callers without first checking them out thoroughly – if they are genuine they will understand.

· Fit locks to your side gate, if you have one, and ensure that there is a lock and/or an alarm on your garage and shed and use them.  Fit window shock alarms on all windows and door.
· Fit a spy hole or chain/bar to your front door and use it.

· When you go out leave a radio on and if you expect to be home when it is dark fit a time switch to put some lights on whilst you are out.
· If you are going away, let your neighbour know and ask her/him to make sure that no post or local paper is sticking out through the letterbox.  Cancel milk and papers if you have them delivered.  Perhaps give them a key and ask them to draw and open the curtains for you and if they have more than one car ask them to put one in your drive.

· Don’t leave valuable items on show .
· Visible burglar alarms make burglars think twice.  Get specialist advice and consult your Insurance Company to see what they recommend.

· Fit a smoke detector and ensure that you know where the keys to the doors and windows are and make sure you have a means of exit

· Glue the slats of louvre windows so that they can’t be removed easily

· Good outside lighting can deter a thief

· Keep ladders locked up so thieves can’t use them

· Fit Prikka strip to fences or outside walls where thieves can climb over to the back of the house

· Never leave spare keys in an outside hiding place – the thieves know exactly where to look.
· If you have recently moved in – change the locks as someone may still have keys to the house.
· Never leave keys accessible to be ‘hooked out’ through the letterbox.  Put them away in a cupboard or in a room away from the front door.  Use a letterbox Visor.
· Mark all your property with invisible marker pen so that if your goods are stolen they can be returned to you.  All that is needed is your postcode and your flat or house number.
· Take photographs of any items of jewellery or antiques together with any serial numbers as if these are recovered they can be easily returned to you.

OUT AND ABOUT

· Carry a personal attack alarm available from Borough Watch

Keep house keys in your pocket so that if your bag is stolen the thief won’t have  

  your address and your keys

· When carrying a handbag try to swing it across your body under your coat or jacket and ensure that it is zipped or the clasp is closed

· If you think you are being followed go to the nearest place with people, such as a pub or shop and call the police.  Do not use a phone box.

· Change your route from time to time and stick to well lit areas.
· Don’t use a personal stereo when walking in lonely places you will not hear if there is someone behind you.
· Don’t take shortcuts through dark alleys.
· Walk facing the traffic so that a car can’t pull up behind you and catch you unprepared.
· Cover up expensive looking jewellery and keep mobile phones, wallets and purses hidden from sight.

· At cash machines ensure that nobody sees your PIN number by keeping your hand over the keypad when you put in your number and check that the machine hasn’t been tampered with.

· Never hitch hike or accept a lift from someone you don’t really know.
STAYING SAFE IN TAXIS AND ON PUBLIC TRANSPORT

· If you are going to be out late arrange a lift or book a taxi through a registered company

· Check that the taxi that arrives is the one that you ordered and wait for him/her to call your name, do not approach him/her and tell them your name
· When you arrive home ask the taxi driver to wait until you are inside

· Never hail mini-cabs from the street

· Do not sit in the front seat – always in the back

· If you do not feel comfortable with the driver or if you are in any doubt don’t get in the taxi

· Try to stay away from isolated bus stops

· On an empty bus sit next to the driver if you can

· On a train sit in a compartment with lots of people and check to see where the emergency chain is

CAR JACKING

· Keep car doors locked while you are driving around town.

· Keep valuables out of sight.

· Try to park in well-lit areas

· Never give lifts to strangers

· When you return to your car have your keys in your hand ready to get in

· If another car signals you to stop, for any reason – don’t.  Drive to a garage or police station before unlocking your doors.   Use your hooter to draw attention to yourself if necessary.

· Never leave your keys in the ignition when you are out of the car

· If you are bumped from behind stay in your car and if you are at all suspicious ask the other driver to follow you to the nearest police station

· If you feel threatened use your lights, horn and mobile phone to summon help

REMEMBER YOUR SECURITY IS MUCH MORE IMPORTANT THAN YOUR PROPERTY – IF SOMEBODY ATTEMPTS TO SNATCH YOUR BAG, PHONE OR CAR, THEN THE SAFEST THING IS TO LET THEM GO

THE BOGUS CALLER

· STOP – think before you open your door – look through your door or window . If  you are not expecting anyone talk to them through the door or window or Doorchime Intercom available from Borough Watch.
· No appointment? Tell them to wait outside while you ring for a neighbour to come or their Company.  Do not use their card, it could be a false number, look it up in the phone book or get it from Directory Enquiries.  A genuine caller will not mind waiting

· If you don’t have a chain, door bar or viewer – then get one fitted.

· Water/Gas and Electricity Companies operate a password system.  Why not phone them up to find out about it.

BOGUS CALLERS       Will pretend to be from the Council, Health Authority, The Service Companies or other organisations.  They may be women or children asking for a drink of water or someone pointing out that you have roof tiles missing and they can fix it, or want to tarmac your drive, or sell you some carpet that was  ‘left over from a previous job’.  These type of bogus callers all want to steal from you, trick you, or overcharge for work that they will say they have done.  Please make sure that they are genuine before you have any dealings with them or let them into your home.
Don’t be Scared but be aware.  

If it sounds too good to be true- it usually is!
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