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Intelligence for reporting crimes
What should I do if I witness a crime?
If you see a crime or offence being committed report it - or ask someone else to report it while you continue to watch what happens.If the incident is very serious or someone is badly injured and an immediate police response is required, call 999.In other circumstances, phone the main central switchboard number on 0845 33 00 222 and an operator will connect you to someone.   If the incident involves violence, you should not intervene unless you are confident you can do so safely - instead, call the police immediately.If you are a witness to an incident then you may need to describe those involved or explain in detail what actually happened. Pay attention to people's height, build, hair colour and length and in particular their clothes. Write down what you saw or describe the people involved.For incidents of a less urgent nature please contact your local police. If the crime occurs in Hertfordshire, please contact our main central switchboard number - 0845 33 00 222. Alternatively, if no crime is being committed, but you have suspicions about what you are seeing, you may wish to use the ideas below to note down details of your concerns for future reference.
What will the police want to know?:
· Your name and address
· The telephone number you are calling from
· A main contact number (mobile or home number)
· The exact location of the incident you are reporting
· The nature of the incident
· Descriptions of the people involved
· Whether you are a witness to the incident or reporting it on behalf of someone else
· If you are still watching the incident, you may be asked to stay on the line.
If you are reporting a road accident you may also be asked:
· The number and type of any vehicles involved
· The number and extent of injuries
· Whether the road is blocked or whether there is debris in the roadway
Other key things to note down:
•
If one or more people were involved, consider for their descriptions:
 1.
Brands/logos on jackets, trainers, other clothing
 2.
Height/build and relative height/build
 3.
Accents, if you can hear them, Hair colour/style/length, 

 4.
Make/colour/index number of car(s) involved
 5. Hair colour, style, length 
