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HOW TO AVOID DISTRACTION BURGLARIES and ROGUE TRADERS

An elderly neighbour who lives alone, was targeted by two men who told her that they were from the gas board, that there was a leak in the area and if she didn’t let them in there was a possibility that the whole area would explode.  She remembered that her co-ordinator, me,  had impressed upon her not to let anyone in so she put the chain on her door and told them she would call a neighbour. They said they would get their van and come back. She  called me and I immediately drove around the area looking for the van which, of course, was nowhere to be seen.  I went back to her house and called the Police, who arrived within about 10 minutes.  The WPC stayed with her for some time taking details - and another distraction burglary was averted.
There are certain rules that apply when dealing with distraction burglars  and rogue traders:

1) If you open the door always keep the chain on – if you don’t have one – get one fitted., or speak through a window or doorchime intercom, available from BoroughWatch.
2) Don’t accept the fact that they ‘flash’ an identification card in front of your face.  It could be false so please look at it carefully without removing the door chain.
3) Ask which authority they are from, close the door, and phone that authority to see if they are genuine.  If they are not – they will not hang around while you phone - Then call the police

4) Tell them you are going to call a neighbour, or your son, to come round – and then close and lock the door.  If they are genuine – they will wait, if not they will leave immediately – then call the police. 
5) Rogue Traders may tell you that they have some spare carpet or patio tiles from a previous job – going cheap.  That will probably mean they are stolen.  Don’t fall for it

6) Rogue Traders may tell you that they have spotted that your roof has tiles missing, or that your guttering is rotten – tell them you will call your own builder.

7) Rogue Traders may offer to do your garden – tell them you have your own gardener.

8) VERY IMPORTANT - Telephone the police to let them know what has happened.

Remember -If you haven’t called them out – don’t let them in.
Don’t be scared but be aware.

WORKING WITH OUR COMMUNITY

Neighbourhood Watch / Community Safety Unit

Borehamwood Police Station, Elstree Way,  Borehamwood, Herts WD6 1JP

Tel. 01727 796650      Fax. 01727 796609

Contact: Derrick Sweeney (Neighbourhood Watch Liaison Officer)

Contact Borough Watch - email: boroughwatch@rsa-advertising.com

www.hertsmereboroughwatch.org.uk


