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POTTERS BAR CRIME REDUCTION GROUP MEETING

THURSDAY 25 FEBRUARY 2010 

7PM AT THE WYLLYOTTS CENTE, POTTERS BAR

Attendees: 

	Loran Kingston (Minutes)
	Hertsmere Borough Council

	PC Dean Edwards
	Hertfordshire Constabulary 

	Sergeant Nat Landau
	Hertfordshire Constabulary

	PC Jo Windsor
	Hertfordshire Constabulary

	Trevor Brown 
	Hertfordshire Fire and Rescue Service

	Nick Alexander
	Neighbourhood Watch

	Mike Rowland
	Neighbourhood Watch

	Bob Palmer
	Neighbourhood Watch

	John Bland
	Neighbourhood Watch

	Ann Chilcot
	Neighbourhood Watch

	Rod Chilcot
	Resident 

	Laurie Bental
	Neighbourhood Watch 

	Derrick Sweeney
	Hertfordshire Constabulary

	PC Graham Hiscock
	Hertfordshire Constabulary

	PC Michael Simpson
	Hertfordshire Constabulary

	Tom Shirley
	Elm Court Youth and Community Centre

	Paul Sawyer
	Hertsmere Borough Council

	Sue Hardy
	Hertsmere Borough Council

	Brenda Griffiths
	Police Authority

	Valerie Kane 
	Hertsmere Borough Council

	Jonathon Cummings
	Affinity Sutton

	John Godfrey (Chair)
	Rotary and Resident 


Apologies:

	Councillor Shirley Legate
	Hertsmere Borough Council

	Councillor John Donne
	Hertsmere Borough Council

	Myra Robert
	Sixty Plus

	Phyllis Buck
	Sixty Plus

	Sergeant Roy Sloane
	British Transport Police

	Amy Jeffrey
	Hertfordshire Constabulary

	Joan Tubby 
	Neighbourhood Watch 


1. Welcomes and apologies

The Chair welcomed all those present to the meeting.

At the request of the Chair everyone introduced themselves. 

2. Actions and updates from previous minutes 

PC Dean Edwards has been monitoring the mini bus that was reported to be parked outside of the bays and causing an obstruction. PC Dean Edwards reported that to date the mini bus has been parked within the bays. 

The dates have been set for two plate safe events in Potters Bar. 

3. Minutes and matters arising from the previous meeting 

PC Graham Hiscock informed the group that three young people were reprimanded for the criminal damage that was caused to the school coaches and two people have been dealt with for theft and public order offences. 

The minutes of the previous meeting were agreed.

The Chair informed the group that there are now three speed cameras on Southgate Road.

Several vehicles are parking on Southgate Road, which are causing an obstruction. The Chair requested that the neighbourhood team deal with these vehicles. Currently there are no parking restrictions to enforce. Sergeant Nat Landau said his team would deal with the vehicles as and when and if the vehicles are causing an obstruction. He would also make the Traffic Management Team aware, so that a long term solution can be sought. 

The Chair raised his concerns about Barnet Road and how dangerous the road is when it is water logged. 

Councillor Eddie Roach and officers from Hertsmere Borough Council visited the ‘travellers site’ on Barnet Road and issued an enforcement notice. The land owner informed the officers that the necessary work would be done with regards to the drainage, to ensure the road does not become water logged. This was done, but not to a high standard.  

The group discussed their concerns about this matter in depth. 

A resident was advised to write to Councillor Eddie Roach with their concerns.

Valerie Kane suggested that a letter regarding this matter should be sent to Councillor John Donne, who is the Chair of the Joint Highways Panel. 

Sergeant Nat Landau informed the group that police officers are not qualified to deal with or discuss drainage issues. When an accident or injury report is completed a copy is sent to the county council. Brenda Griffiths agreed with the sergeant and added that the police will not be able to deal with this issue, but encouraged members of the group to make the borough and county councillors aware. 

The group agreed that the Chair would write a letter on behalf of the group raising their concerns. 

4. Hertfordshire Constabulary update

The Chair praised the Potters Bar neighbourhood team and told the group how lucky they were to have such a great team. 

· Local crime statistics 

Sergeant Nat Landau gave an update to the group. 

PC Jon Singleton has left Potters Bar neighbourhood team and will now be based at Borehamwood police station as a sergeant. PC Jo Windsor has now joined the team and will take over from Jon on the Oakmere ward. PCSO Adele Jenkins has also joined the team and will be covering the Oakmere ward. 

Sue Hardy informed the group that there would no longer be a Chair of the Pub Watch. There is now a committee, which consists of a co-ordinator, secretary and two treasurers. It is hoped that there will be a representative from the Pub Watch at future CRG meetings. 
The crime statistics were tabled and talked through. Please see attached. 

Violent crime has increased and some of the offences were due to young people throwing snowballs and several were domestic related. 

Officers have increased patrols to address the rise in domestic burglaries. There are ongoing investigations with offenders that have been arrested. 

Vehicle owners have been educated about keeping their vehicles secure and press releases have been issued, which has contributed to the decrease in vehicle crime. 

Neighbourhood watch raised concerns about the lack of information they feel they receive through the OWL system with regards to the date, time and modus operandi (MO). 
Sergeant Nat Landau told the group that members of his team are trained to use the OWL system, but they have to be mindful about the information that is provided as it may jeopardise police operations. The Chair added that it is important not to raise the fear of crime and to get the balance right when sending out OWL messages. Sergeant Nat Landau reminded the group that some victims do not want their crimes to be publicised, which will mean that an OWL message will not be sent. 

Copies of the results of the residents surveys that officers have been asking residents to complete were talked through and tabled. Please see attached. 

Furzefield ward update 

PC Dean Edwards gave an update to the group. 

Officers are increasing their presence at the youth club at Elm Court.

Three people were arrested on suspicion of being in the UK illegally during an Environmental Action Day (EAD). Several agencies, including the police and officers from Hertsmere Borough Council and Hertfordshire Fire and Rescue Service went out in the Furzefield ward and identified rubbish, graffiti and parking issues.

The Community Payback team have cleared the rubbish behind the Cranbourne Parade that was identified during the EAD.  

The following day the agencies were at a spotlight event and approximately 100 people spoke to the different agencies.    

Surgeries will continue to run at the Furzefield Centre and local churches. 

Work is being done across Potters Bar to tackle the increase in burglaries. 

Oakmere Ward update

PC Jo Windsor gave an update to the group.  

The regeneration of the Wayside is still a priority. The rubbish that had been dumped outside the garages has now been cleared and work is being done with Tesco’s to deal with trolleys being dumped across the ward. 

The fly tippers in Barnet Road have been caught as there was an address amongst the waste, which was tipped, which identified the perpetrator. Paul Sawyer informed the group that a simple caution was given to the perpetrator and he is waiting to hear from other boroughs as similar crimes have been committed elsewhere by the same offender. 

The speed boards have been deployed in hot spot areas.

The dates for the next 6 months of ward surgeries has been planned and will be advertised in the near future. 

100 crime prevention surveys have been completed and extra high visibility patrols are being done in the vulnerable areas. 

The Chair informed the group that the CRG has funded 50% towards a display board, sited at the Wayside community centre which is vandal proof and can be used by the police to advertise events, surgeries etc. 

Parkfield Ward update 

PC Graham Hiscock gave an update to the group. 

Anti-social behaviour at McDonalds is still a priority. Lots of work has been done with staff, CCTV and parents and so far one person has been banned from the premises. 

All the ward priorities, events and results are listed on the Constabulary’s website: www.herts.police.uk  

Several young people have had their alcohol and cannabis seized from them. These incidents were reported by CCTV.

Surgeries have been and will continue to be held at Tesco’s and McDonalds. In the future it is hoped that surgeries will also be held at the Wyllyotts Centre and the church on Baker Street. 

Two plate safe (PL8 SAF3) events will be held during March 2010: 

Monday 15 March 9am – 1pm at Tesco’s and Saturday 20 March 9am – 1pm at the Furzefield centre. 

Residents of Hertsmere will be able to have their number plate screws replaced with theft resistant screws free of charge, by trained technicians from Lanterns recovery. 

Enquiries are being made at the Tennis Club as a locker was broken into and a high value vehicle and its contents was stolen from the club. Members of the group were asked to be vigilant and to be aware of what valuables were in their vehicles. 

The thefts from Tesco’s and the BP are being investigated and it is hoped that there will be an update at the next meeting.

The group were asked to report rogue traders to the police, so that positive action can be taken and to stop more potential vulnerable victims from being targeted. 

The Chair informed the group that PC Graham Hiscock gave a talk at the rotary club and they were very pleased with the level of policing in Potters Bar. 

Nick Alexander requested increased police presence at the Strafford Gate, as there are traffic issues. 
Anti-Social Behaviour (ASB) update 
Amy Jeffrey was not present at the meeting to give an update, but provided the update below:

1 December 2009 – 31 January 2010 

	Incident Result
	Furzefield ward
	Parkfield ward
	Oakmere ward
	Total

	ROWDY/NUISANCE
	31
	50
	17
	98

	VEHICLE NUISANCE/INAPP VEH USE
	10
	6
	7
	23

	ABANDONED VEHS (NOT STOLEN/OBS)
	2
	5
	2
	9

	MALICIOUS COMMUNICATIONS
	2
	2
	4
	8

	HOAX CALL TO EMERGENCY SERVICES
	1
	
	4
	5

	OTHER NOTIFIABLE OFFENCES
	3
	1
	1
	5

	CIVIL DISPUTE
	2
	1
	1
	4

	NOISE
	1
	
	2
	3

	VIOLENCE AGAINST THE PERSON
	
	
	2
	2

	CONTACT RECORD
	1
	
	
	1

	DOMESTIC INCIDENT
	
	
	1
	1

	HIGHWAY DISRUPTION
	1
	
	
	1

	PETS/DOMESTICATED ANIMALS
	1
	
	
	1

	SUSPICIOUS CIRCUMSTANCES
	
	
	1
	1

	Grand Total
	63
	73
	44
	180


Parkfield is the current hot ward and there were 41 more incidents compared to the same period last year. 40 of the incidents relate to young people throwing snowballs and it was noted that there was no snow in the same period last year.   

Youth related ASB has declined in Potters Bar compared to same period last year. This year there were 99 incidents of ASB relating to young people and last year there were 139 incidents.

Halloween

There were several diversionary activities arranged for the young people in Potters Bar, these included: 

· A trip to Thorpe Park Fright Night- Halloween Night, for ages 13+

· Spooky Pool Party at Furzefield Centre, for ages 8-13, Halloween Night

· Shock Gym Sessions for 8-15 year olds, days leading up to Halloween

Over the Halloween Period (28th Oct to 1st Nov) ASB incidents reduced across all the wards in Potters Bar.

ASB incidents by ward: 

	
	Furzefield ward
	Parkfield ward
	Oakmere ward

	2008
	4
	5
	2

	2009
	2
	0
	1


There were no ASB hotspots in Potters Bar.

Criminal damage

There were four incidents of criminal damage between 28th Oct and 1st Nov 2009. This is a reduction of one offence compared to 2008. Only one of these incidents occurred on Halloween night itself; eggs being thrown at a vehicle. Potters Bar saw the largest reduction in the number of criminal damage offences when comparing to the other areas in Hertsmere.

Firework related disorder
There was an increase in the number of nuisance firework related calls over the Halloween and Bonfire night period. Seven offences in 2009 and only three in 2008. Parkfield ward did however see a reduction in 2009 and had no nuisance firework related incidents of ASB. Oakmere was the boroughs hotspot for such disorder. 

Egging Incidents

Only one egging incident was reported to police, as described above. This was a decrease of one incident when compared to 2008.

5. Police Authority update  

Brenda Griffiths gave an update to the group. 

The Police Authority has set the precept for the year at an increase of 3.5%. The Policing Plan has also been agreed and ASB and anti-social motoring has been included in the priorities. 

The group were informed that the Safer Neighbourhood Awards nomination forms are now available. The catorgories are: 

· Neighbourhood Police Officer of the Year Award

· Police Community Support Officer of the Year Award 

· Community Safety Citizen’s Award 

· Neighbourhood Policing Team of the Year Award

Members of the group were encouraged to submit nominations. Finalists from each CDRP in Hertfordshire will attend an awards ceromony.

Nomination forms are available on the Police Authority’s website: www.hertspa.org. 

If you have any problems, please contact Emily Anderson by calling 01992 555628 or email emily.anderson.hpa@herts.pnn.police.uk 

The closing date for all nominations is Friday 5 March 2010.

There will be 100 fewer staff due to the financial shortfall, but it was noted that Hertfordshire is an extremely efficient force. From 1 April 2010 the three Basic Command Units (BCU) will become one and savings will be made as a result of the restructure. 

The money from the Proceeds Of Crime Act (POCA) can’t be used when planning for the years budget but it does boost the reserves. 

6. Hertfordshire Fire and Rescue Service   

Trevor Brown gave an update to the group. 

Copies of the fire statistics were talked through and tabled. Please see attached. 

Concerns were raised about the condition of Baker Street during wet and cold weather and due to the inadequate drainage. There have been several accidents recently as the water on the road has turned into ice. Questions were raised as to why this road was not gritted.

Trevor Brown said he would write a letter to Councillor John Donne on behalf of the Fire and Rescue Service, expressing their concerns and would include that the CRG have also discussed this issues. 

ACTION: Trevor Brown to send a copy of the letter to the Chair. 

The group discussed the road conditions of Quakers Lane. 

The Chair told the group that Hertfordshire Highways were invited to the meeting, but declined to attend. The Chair will try to arrange a meeting to discuss these issues outside of this meeting. 

Trevor Brown told the group that he would email the Casualties Reduction Group and the Road Safety Unit with his and the groups concerns on the conditions of these roads. 

7. Neighbourhood Watch update 

Derrick Sweeney gave an update to the group. 

	Ward
	Number of roads
	Roads covered by NHW
	% covered by NHW 

	Furzefield
	51
	37
	73%

	Parkfield
	85
	67
	79%

	Oakmere
	79
	67
	85%


Roads have been leafleted for a NHW to be launched, as a result of a burglary taking place. 

The OWL system was not designed for just police officers to constantly send messages. Area co-ordinators can also send messages to people on their watch and share information.

The Community Payback team will be erecting the NHW signs, free of charge. 

Off Watch has recently been launched and a Horse Watch will be launched in the near future. 

Ward co-ordinators update 

There are now three speed cameras in Southgate Road. PC Dean Edwards suggested that this could be due to the traffic that filters into the residential roads from the M25. 

Sergeant Nat Landau told the group that speed cameras are erected in areas where there is relevant evidence that they need to be installed. 

8. Crime and Disorder Reduction Partnership (CDRP) update 

Valerie Kane gave an update to the group. 

This years CRG budget has all been allocated. Please see break down below:

· £210 – Potters Bar Community News

· £50 – Equipment for the Wayside Community Centre

· £340 – Notice board, Wayside

· £400 – Plate safe events

There are now two CCTV cameras in Potters Bar; one in the High Street and one in Darkes Lane. From the 1 April 2010 the CCTV will be monitored by Hertfordshire CCTV Partnership in Stevenage. Police officers are situated in the control room and the controllers have a direct link with the police officers in Hertsmere. 

9. Local issues

A resident told the group that he had noticed a reduction in fireworks nuisance before 5 November 2009. Sergeant Nat Landau informed the group that a number of initiatives had been run, including test purchasing, diversionary activities for young people and trading standards ran the Good Guy scheme for retailers. 

10. Any other business 

Trevor Brown advised the group that police officers are referring residents for the Home Fire Safety Checks and he encouraged members of the group to have a check done. 

Paul Sawyer informed the group that as part of the ‘Take pride in Hertsmere’ campaign, fixed penalty notices can now be issued for littering. Police and council officers can issue the notices. Environmental Health Officers will be actively going out on patrol with police officers to encourage them to issue the fixed penalty notices. Updates will be given at future meetings. 

Sue Hardy told the group that Off Watch had been launched across the borough. The next stage of the watch is to visit the individuals and encourage them to arrange district meetings and elect a committee.

Valerie Kane advised the group that the generator from the CDRP trailer was causing problems. She thanked the Chair for his help and assistance in ensuring that the generator is now in working order. 

The Chair thanked all those present for attending the meeting and encouraged members to bring other residents to future meetings.

11. Date of the next meeting    

The next meeting will be held on Thursday 20 May 2010 at 7pm at the Wyllyotts Centre, Potters Bar. 
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