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BOREHAMWOOD CRIME REDUCTION GROUP MEETING

MONDAY 1 FEBRUARY 2010

6.30PM AT THE CIVIC OFFICES, BOREHAMWOOD

Attendees:

	Jacqueline Townsend
	Resident

	Monica Jones
	Neighbourhood Watch

	Richard Jarvis
	Neighbourhood Watch

	Graham Tunstill
	Neighbourhood Watch

	Hans Luckemeye
	Neighbourhood Watch

	Val Collins
	Neighbourhood Watch

	Pauline Poole
	Neighbourhood Watch

	Rodney Saunders
	Borough Watch

	Angela Saunders
	Borough Watch

	Derrick Sweeney
	Hertfordshire Constabulary 

	Councillor John Donne
	Hertsmere Borough Council

	Clare Fensome
	Hertsmere Borough Council

	Brenda Griffiths
	Hertfordshire Police Authority

	PC Paul Chalkley
	Hertfordshire Constabulary

	Sergeant Kate Chalmers
	Hertfordshire Constabulary

	PC Ross Leopold
	Hertfordshire Constabulary

	Amy Jeffrey
	Hertfordshire Constabulary

	PC Tanya Bainbridge-Price
	Hertfordshire Constabulary

	Councillor Ernie Butler
	Hertsmere Borough Council

	Sylvia Hodgkinson
	Neighbourhood Watch

	Councillor Pat Strack (Chair)
	Hertsmere Borough Council

	Valerie Kane
	Hertsmere Borough Council

	Loran Kingston (Minutes)
	Hertsmere Borough Council


1. Welcomes and apologies

The Chair welcomed all those present to the meeting. Apologies had been received from Councillor Sandra Parnell - Hertsmere Borough Council and Mark Cheshire – Hertfordshire Fire and Rescue Service.

2. Actions and updates from the previous minutes

There were no items raised.

3. Minutes and matters arising from previous meeting

The minutes were agreed and there were no matters arising.  

The Chair welcomed Councillor Donne and Clare Fensome from Hertsmere Borough Council. She informed the group that they were present to discuss the issues raised at a previous meeting. These were; cyclist cycling on the pavement, vehicles parking in the disabled bays and bus stops on Shenley Road.    

Sergeant Kate Chalmers asked the residents to explain what the issues were with the cyclists, so she could gain a better understanding of the problem. 

Jacqueline Townsend told the group that cyclists cycle on the pavement on Shenley Road and it is very dangerous for the pedestrians, especially on market days. 

Sergeant Kate Chalmers advised the group that she had done some research into this issue and it was clear that there are a variety of people that use the pavements whilst cycling to and from work, school etc. 

There are several ways in which these people can be dealt with:

· They can be stopped and reported 

· They could be stopped and spoken to and officers could give them advice

· Or officers could plan an operation to target this problem, if members of this group felt strongly enough about this issue and would like their neighbourhood officers to focus on it

The town centres PCSO, Chris Messetter is planning to have a cyclist awareness day in the future. Sergeant Kate Chalmers asked the groups for their comments on this issue. 

Brenda Griffiths told the group that she felt it was important to not discourage people who are actively cycling, instead of using vehicles as it helps towards a healthier life style. Instead she felt the group should establish why they are cycling on the pavements rather than just enforcing.

Jacqueline Townsend acknowledged what others had said but explained that she still felt strongly about stopping the cyclists using the pavements as she had nearly been hit in the past and fears that someone may be injured in the future. 

Councillor Donne told the group that when the Greater London Council (GLC) was formed, the bylaws were dissolved, although he did acknowledge that this was an issue.

The group discussed the layout of Shenley Road and how this makes it difficult for cyclists to use the road. 

Councillor Butler suggested that cyclists could use the service road that runs behind the shops on Shenley Road. 

ACTION: Councillor Strack to write a letter, outlining this issue to Councillor Donne and he will ensure its raised at a future Highways Joint Panel meeting. 

Clare Fensome told the group that Civil Enforcement Officers (CEO) can and do deal with vehicles that park in bus stops. CEOs regularly enforces this as and when drivers are caught parking in the bus stop. The CEOs work Monday to Saturday and some Sundays. The group were advised that some bus stops only have restricted times that you can’t park and outside of the restricted times you can. 

Councillor Donne added that the CEO on occasions work a slightly later shift to deal with parking issues like this and to enforce drivers parking on double yellow lines.

Clare Fensome advised the group that those drivers that park in disabled bays, without the correct badges are dealt with the same as the drivers that park in the bus stops.

4. Hertfordshire Constabulary update

Local crime statistics 

 Sergeant Kate Chalmers told the group that she was pleased to announce that all crime was down. She talked the group through the crime statistics. Please see attached. 

There has been lots of engagement with local communities. An article has been placed in the Borehamwood Times, with several meeting dates and locations, to encourage residents to talk to the neighbourhood teams and tell them what their local issues are. The group were advised that there had been a couple of bag snatches in recent weeks. Elderly people have been targeted in this despicable crime, although luckily none of the victims have been injured. 

The group were urged to come forward if they had any information on these crimes. 

Neighbourhood officers have been visiting premises were elderly people live or visit, to give advice and reassurance.  The investigation is still on going and the police are asking for anyone who has information to come forward and report it. 

If you have any information on these crimes you can:

· Call the non-emergency number 0845 33 00 222

· Drop into your local police station

· Talk to your local neighbourhood officer

· Call Crime Stoppers anonymously on 0800 555 111

It was noted that these crimes would reflect an increase in the end of year figures. 

The neighbourhood teams, along with other police resources will be targeting the hotspot areas. 

These cowardly offences have not happened in busy places, but where the offender’s chances of being caught by a member of the public are reduced. 

Ward co-ordinators update
PC Paul Chalkley ward co-ordinator for Kenilworth and Hillside gave an update to the group.

The priorities remain unchanged from the last meeting. These are:

· Anti-social behaviour in Manor Way

· Speeding on the major roads through both the wards

· Anti-social behaviour and noise nuisance in Tempsford Ave

A warrant was successfully executed with Environmental Health Officers and officers have been actively engaging with communities to establish their priorities. Meetings take place on both wards once a month. 

A PL8 SAF3 event was held in the Toby Carvery in conjunction with a speeding operation. Three residents had their vehicles fitted with theft resistant screws free of charge and 20 people were stopped for speeding. 

Officers have been speaking to residents at Tesco’s and discussing their local issues. On Sunday 31 January 2010 130 residents were spoken to and approximately 70% of those had no issues and the issues that were raised are already being dealt with. 

More of these engagements events will be taking place in the future. 

Work is being done to launch a Neighbourhood Watch on Hillside Ave and officers are attending meetings at the Three Ways Community Centre to discuss the youth provision. 

The Chair thanked PC Paul Chalkley for his hard work and valuable contribution. 

A resident advised the group that vehicles are still speeding on Tempsford Ave. 

PC Paul Chalkley explained that the officers were involved in a variety of work to tackle all local priorities but reassured the resident and told the group that there has been speeding operations and more are planned for the future. 

ACTION: Councillor Strack to raise the speeding issue with Councillor John Donne.

PC Tanya Bainbridge-Price ward co-ordinator for Cowley Hill and Brookmeadow gave an update to the group.

The priorities remain unchanged from the last meeting and all calls and complaints have reduced. 

The beat surgeries are taking place and lots of people are engaging and local issues are being established. The majority of people that were spoken to had no issues and those who did have been reassured that these are already being dealt with. 

The gates have been removed from the fields in Organ Hall and this has led to an increase in inappropriate use of motorcycles. Work is being done with Highways to address this issue.

An Environmental Action Day (EAD) has been planned for the future and beat surgeries will continue to be held across the wards. 

PC Ross Leopold the ward officer for Elstree gave an update to the group.

Overall crime and anti-social behaviour is low and there is constant engagement with members of the community on the ward and recently at Tesco’s in Borehamwood. An engagement event has also been planned for the train station in April 2010.

Neighbourhood Watches are being re-launched to boost them and increase the coverage. 

The ward priorities remain unchanged from the last meeting. These are: 

· Vehicles parking on Deacons Hill Road and the occupants smoking cannabis

· Speeding on the Centennial Business park – vehicles that have been stopped are from outside of the borough
· Increasing the youth provision for young people
PC Ross Leopold thanked Councillor Strack for her help in establishing the current situation with the Community Centre on Sullivan Way. The Chair informed the group that the Nursery that leased the Centre paid their rent at a peppercorn rate of £10 a year. The Nursery has since gone into liquidation but a possible buyer for the centre may have been found. Updates on the situation will be given at future meetings.

PC Ross Leopold told the group that the neighbourhood team are working on a ‘know your limits’ campaign, which is aimed at educating people on the dangers of drinking too much alcohol and staying safe. It is also hoped that this will decrease disorder during the world cup over the summer months. 

Anti-social behaviour (ASB) update (period - 1 December 2009 –31 January 2010)

Ami Jeffrey gave an update to the group.

There have been 400 incidents of ASB in this period. This is a decrease of 96 incidents compared to the same period last year. 

The two hot wards are Cowley Hill with 101 incidents and Hillside with 131 incidents. Its important to note that Cowley Hill figures are significantly lower than those in 2008. Rowdy and nuisance behaviour is the most reported type of ASB with 220 incidents, 25 reports of noise incidents and 25 reports of inappropriate use of motor vehicles. 

Of the 400 ASB incidents reported during this period only 107 were youth related and 85 of these incidents were classified as rowdy nuisance behaviour. Many of these were related to the throwing of snowballs and nine incidents were related to inappropriate use of motor vehicles.

Over the Halloween period drama students at Hertswood School produced and directed plays to educate young people. Several Diversionary activities were arranged for young people, including stories in the libraries, a roller disco and a trip to Thorpe Park. All were well attended.  

Between 28 October and 1 November 2009 there was a decrease in ASB incidents of 16% across the whole of Hertsmere. Cowley Hill was not the hot ward during this period. However the Hillside ward had several incidents of criminal damage, egging and inappropriate use of fireworks. Work will be done to target this ward next year. 

It is hoped that a Drug and Alcohol awareness project for 13 – 18 year olds will be held in the future.    

The Chair thanked Amy Jeffrey for the hard work in reducing ASB and engaging with young people. 

Neighbourhood Watch (NHW) update 

Derrick Sweeney gave an update to the group. 

	Ward
	Number of roads
	Roads covered by NHW
	%

	Elstree
	73
	32
	44%

	Brook Meadow
	74
	32
	43%

	Cowley Hill
	77
	44
	57%

	Hillside
	80
	35
	44%

	Kenilworth
	79
	33
	42%


It is hoped that a NHW will be launched in Hillside Ave. 

Croxdale Road and Linton Ave are ready to be launched, but the venue has yet to be finalised. The closest venue is the synagogue in Croxdale Road and a request for the use of the premises has been sent. 

NHW has increased in Borehamwood and Elstree and it is hoped that this will continue throughout the year. 

Off Watch is being launched on 2 February 2010 at the Civic Offices. Off licences will be given the option to join the OWL system and receive text message updates via their mobile phones, as this is the most convenient method. Members of the Rural Watch will also be offered this service. 

5. Hertfordshire Police Authority update

Brenda Griffiths gave an update to the group. 

The consultation on the Policing Plan is underway and there has been a countywide survey to establish the local issues.  

Responses from the survey showed that the 999 response is still the most important policing priority (97%) followed closely by neighbourhood policing (91%). 

78% of those surveyed said they would pay more than the cost of inflation rise (1.5% - 4p a week for a Band D property) for the policing precept of their council tax. This needs to be seen in the context of government capping and that the local borough council and county council are proposing to have a 0% increase in their element of the council tax.  

The Police Authority will agree its policing Plan Priorities and the 2010/2011 budget on Tuesday 23 February 2010. 

The group were informed that the Safer Neighbourhood Awards nomination forms are now available. The catorgories are: 

· Neighbourhood Police Officer of the Year Award

· Police Community Support Officer of the Year Award 

· Community Safety Citizen’s Award 

· Neighboruhood Policing Team of the Year Award

Members of the group were encouraged to submit nominations. Finalist from each CDRP in Hertfordshire will attend an awards ceromony.

Nomination forms are available on the Police Authority’s website: www.hertspa.org. 

If you have any problems, please contact Emily Anderson by calling 01992 555628 or email emily.anderson.hpa@herts.pnn.police.uk 

The closing date for all nominations is Friday 5 March 2010. 

6. Hertfordshire Fire and rescue Service Update

Mark Cheshire was not present at the meeting to give an update. Please see the update provided below. 

Arson - All deliberate fires have reduced by 5.2% over the last year and incidents for the period November 2009 – January 2010 showed a small decline.

Primary fires (These incidents involve structures, sheds, garages, houses, commercial and industrial premises) and vehicle fires have increased by 4.1%, compared to last year. This is due to 11 fires in December, which have had an impact on the figures. Up until December there was a decline over the year of 4.2%.

Vehicle fires have risen by 7.7% over last year. The majority of these were accidental in the Shenley ward and on the A1 and M25.

Road Traffic Collisions (RTC’s) – have reduced by 5.1% over the last year. The busiest ward was Shenley, for the same reasons as above.

7. Local issues

Councillor Butler told the group that approximately two weeks ago he nearly had an accident whilst driving, due to a water leak on Cowley Hill/Gateshead Road. The water board have been contacted but as yet nothing seems to have been done. 

PC Tanya Bainbridge-Price advised the group that she had attended Road Traffic Collisions (RTC) and the police have also reported this to the water board. 

ACTION: Councillor Strack to send Councillor Butler the contact details for the water board. 

Sylvia Hodgkinson informed the group that vehicles were speeding in Eldon Ave and lighting was poor. 

ACTION: Loran Kingston to send Councillor Strack this residents details and she will make her complaint known to Hertfordshire County Council. 
8. Crime & Disorder reduction partnership update

Budget update 

Valerie Kane advised the group that there was £350 left in the CRG budget. This money needs to be spent before the end of the financial year March 2010. The group were asked to send their suggestions to Valerie Kane Valerie.kane@hertsmere.gov.uk or call 020 8207 7801.

Angela Saunders told the group that she would happily receive any money that was not spent to use to erect neighbourhood watch sings. 

Valerie Kane advised the group that the plan is to have Community Payback erect the signs for free in the future. 

PC Ross Leopold suggested that some of the money could be used on the up and coming ‘know your limits’ events. 

A resident requested more information on the CRG budget and the Ward Improvement Initiative Scheme (WIIS).

Valerie Kane informed the resident that each CRG is allocated £1000 to spend in each financial year, to address local crime and disorder issues.

The Chair told the group that she would explain the WIIS funding and the process at the next Tempsford Ave meeting. 

Partnership update

Valerie Kane tabled copies of the partnership update and talked the group through it. Please see attached. 

9. Any other business

Angela Saunders told the group that she had a picture of the football team in the kit that the NWH and the CRG funded and is hoping to get an article in the local newspaper. She also advised the group that she sells purses that can be worn under clothing for £2.   

10. Date of the next meeting

The next meeting will be held on Tuesday 4 May 2010 at 6.30pm. 

The Chair thanked all those present at the meeting and urged the group to encourage neighbours to attend future meetings. 

Future meeting dates: 

· Tuesday 14 September 2010 at 6.30pm at the Civic Offices, Borehamwood

· Monday 13 December 2010 at 6.30pm at the Civic Offices, Borehamwood
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